
 
Crestron AirMedia 

(iOS) 
2.0.10 

Product or Content Description 
Applies to the following iOS apps: 

 Crestron AirMedia 2.0.10 

Notes and Recommendations 
 This version of the Crestron AirMedia app is compatible with the following Crestron Airmedia 

Presentation Gateway models: 

o AM-101 

o AM-200 

o AM-300 

o DMPS3-4K-250-C with the SW-DMPS3-AIRMEDIA upgrade installed 

o DMPS3-4K-250-C-AIRMEDIA 

o DMPS3-4K-350-C with the SW-DMPS3-AIRMEDIA upgrade installed 

o DMPS3-4K-350-C-AIRMEDIA 

o Crestron Mercury 

 This version of the app is not compatible with the AM-100 AirMedia Presentation Gateway.  AM-100 

iOS users will be directed to the AirMedia for AM-100 iOS app upon first attempt to connect to an 

AM-100. 

System Requirements and Dependencies 
iOS 11.2 or greater is required. 

Operational Installation/Upgrade Instructions  
Existing users of the previously-released version of the app will obtain an update the app from the Apple app 

store.  Users of the AM-100 will need to upgrade to the separate AirMedia for AM-100 app. 



Version History  

Version  Date 
2.0.10   2019-02-27 

Changes since Last Version  

New Features 
 In conjunction with the AM-200/300 new presenting experience, a launch URI scheme is supported. 

The Airmedia landing page on these devices have been updated to be much simpler. Upon clicking 

“start presenting” button, the application is automatically launched if it is already installed or the 

user is redirected to the app store if not installed.  

Bug fixes 

 Fixed an issue where the application requests upgrade of the AM-100/101 instead of connecting via 
the legacy AirMedia for AM-100 application.  

 Fixed various language related issues (Hebrew, Japanese, etc.) 

 Fixed an issue where connection instructions on iOS 11 are incorrect.  

 Fixed an issue where a receiver could not be removed from favorites.  

 Fixed an issue where favorites list is empty for a period of time 

 Fixed an issue where after selecting a device from the Discovered list and selecting Present, pressing 
another device fails to highlight that device. 

 Fixed an issue on the Apple iPad Pro, when pressing back button from AM for AM-100 returns you to 
AirMedia app but discovered list is empty 

 Fixed an issue with discovered list formatting 

 Fixed an issue where a refresh results in incorrect receiver count 

 Fixed various scaling issue dependent on device type  

 Fixed an issue with properly refreshing the recent list 

 Fixed and issue where recent and favorites are not sorted 

 Fixed an issue where the discovered list would become unresponsive after an initial connection to 
device and the airplay prompt appears.  

 Fixed an issue where recent list could not be cleared.  

Known Issues 
 Video push mode from streaming video apps upon connection through iOS Screen Mirroring is not 

supported when connected to the AM-101. 

 For devices that have manually-entered connection information, the iOS Screen Mirroring function 

must be activated within one minute of entering the connection information or selecting a receiver 

to connect to, or the Screen Mirroring device list may not display the desired AirMedia Presentation 

Gateway to connect to. 

 Quad view, moderator mode and remote view are unavailable from this app.  For the AM-100 and 

AM-101 Presentation Gateways only, the AirMedia for AM-100 iOS app is required in order to retain 

such functionality. 



 

Version  Date 
2.0.3   2018-01-25 

Changes since Last Version  

New Features 
 Fixed an issue with incorrect user interface with the phone language is set to German or Spanish 

(Mexican) 

 Corrected handling of older firmware of AM-101 

Bug fixes 
 N/A 

Known Issues 
 Video push mode from streaming video apps upon connection through iOS Screen Mirroring is not 

supported when connected to the AM-101. 

 For devices that have manually-entered connection information, the iOS Screen Mirroring function 

must be activated within one minute of entering the connection information or selecting a receiver 

to connect to, or the Screen Mirroring device list may not display the desired AirMedia Presentation 

Gateway to connect to. 

 Quad view, moderator mode and remote view are unavailable from this app.  For the AM-100 and 

AM-101 Presentation Gateways only, the AirMedia for AM-100 iOS app is required in order to retain 

such functionality. 

 

Version  Date 
2.0.0   2018-01-19 

Changes since Last Version  

New Features 
 Improved user interface 

 Full-screen mirroring via iOS Screen Mirroring 

(Note:  Document rendering, Browser and Shot&Show features have been removed) 

 Ability to connect to AirMedia Presentation Gateways when mDNS/Bonjour ports have been blocked 

 Ability to detect and connect to AirMedia Presentation Gateways linked to PP-100 PinPoint Proximity 

Detection beacons when properly provisioned through Crestron Fusion enabled with Crestron 

PinPoint 

 Ability to provide calendar and meeting information via Exchange login 

Bug fixes 
 Stability and performance fixes 

 All performance and bug issues related to document rendering, Shot&Show and Browser functions 

resolved due to full-screen mirroring capability 



Known Issues 
 Video push mode from streaming video apps upon connection through iOS Screen Mirroring is not 

supported when connected to the AM-101. 

 For devices that have manually-entered connection information, the iOS Screen Mirroring function 

must be activated within one minute of entering the connection information or selecting a receiver 

to connect to, or the Screen Mirroring device list may not display the desired AirMedia Presentation 

Gateway to connect to. 

 Quad view, moderator mode and remote view are unavailable from this app.  For the AM-100 and 

AM-101 Presentation Gateways only, the AirMedia for AM-100 iOS app is required in order to retain 

such functionality. 

Version  Date 
1.1.6   2016-10-12 

Changes since Last Version  

New Features 
 Improved status bar in iOS 9 to be able to use the Back to Calling Application feature 

Bug Fixes 
 Corrected an issue where simplified Chinese is not recognized when using IOS 9.3.1 

 Corrected an issue where renaming an iPad does not get reflected in App presenter 

 

 

Version  Date 
1.0.10 

Changes since Last Version  

New Features 
 Improved rendering of Excel® spreadsheets 

 Improved “Remote View” interaction when using multiple devices. 

 Improved “Shot&Show” and photo handling. 

Bug Fixes 
 Fixed issue where if a file was opened in AirMedia and it existed previously, the old version was 

displayed. 

 Fixed issue with app failing to launch with some devices running iOS 7 

 

Changes since Last Version  

Version  Date 
1.0.5 

New Features 
 Initial release 



Licensing and Copyright Information 
Certain Crestron products contain open source software. For specific information, please visit 

www.crestron.com/opensource 

http://www.crestron.com/opensource

